Navigation of Evergreen Credit Union Mortgage Center

> You will see a new menu item, “Mortgage Center”, under “Loan Services” in your Online Banking account,
click to access new Mortgage Servicing and Payment features:
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» The first time you click to enter the Mortgage Center, you will need to click “I Agree” on the disclosure, as shown below:
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FICS® End User License Agreement

eStatus Connect®

THIS AGREEMENT. IF YOU DO NOT AGREE TO ALL OF THE TERMS OF THIS AGREEMENT, CLICK
THE "I DISAGREE" BUTTON TO CANCEL YOUR REGISTRATION.

1. Definitions

A "eStatus™ Software" means certain software and related user documentation developed by and
belenging to FICS

. for use in receiving and conveying (e.g. displaying) data retrieved from the
Mortgage Servicer® database.

B. "Loan Provider" means any entity which is a licensed customer of FICS® products and services
and which maintains a web site with a hyperlink to access eStatus™ Software provided by FICSE

C."End User" means any person or entity, who has been authorized by the Loan Provider to access
a loan or group of loans serviced by the Loan Provider and has agreed to be bound by the terms of
the FICS® End User License Agreement.

D. "eStatus™ Administrative Database" means the administrative database developed by FICS® for
use in maintaining records of information, includi

J, but not limited to, Customer's Company Code,
and the names, passwords, loan numbers, and ¢ security, tax identification, or other identifying

number of End Users having registered to use eStatus Connecl® b




» Once you are in the Mortgage Center, you will see many new features. By clicking on “Loan Details” then “Loan
Information”, you can view important details, including the breakdown of your current payment.
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» By clicking on “Loan Details” then “Balance”, you can view your current Loan balance,
escrow balance, and year to date totals.

Evergreen & . o s B e |

Cre Linkon

LOAN MUMBER:

Balances

Current Year-To-Date Totals

Faid

Lt Sucoitsful Lagir




» To view a breakdown of your 12 most recent payments, click on “Payments” then “Payment History”.
You can click the “View” button in the left column for additional payment details.
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> To view documents related to your Mortgage, click on “Account Information” then “Documents”. You can then click the
circle in the left column to open any available documents.
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» When you have non-urgent questions about your mortgage, you will be able to send a message directly to the
Mortgage Servicing department by submitting the Contact Us form.

Contact Us

H e Fang arty QUESTIOnS oF concerns, pleade fill out the form Beldw 1o dirscthy Meteage cur Mortgage Tearm, Pledse allow up 1o 3 busingss
days for o response. If your inguiry is urgent, please contact our Momber Experience Center at [207) 221-5000
Caution: Do NOT provide sensitive personal information when subm tting a Contact Us messago
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