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Dear Members:

2023 was another year of growth at Evergreen Credit Union.  We started construction on 
our newest branch located in Scarborough.  We saw our assets grow to over $500 million, 
making Evergreen Credit Union the 5th largest in Maine.  We also saw many more new 
members join us to take advantage of our world-class service.

Your Board of Directors and members of our Senior Leadership Team completed the first 
year of our 3-year strategic plan to ensure that Evergreen continues moving in a strong 
direction.  In 2023, we delivered on that strategic plan across a variety of areas, including: 

 • Maintaining safety and soundness
 • Providing world class service
 • Developing our team for future leadership
 • Providing financial products and services designed for busy lifestyles
 • Expanding community engagement
 • Providing relevant financial education and resources 

We also continued to work with our many Community Partners and added two more 
amazing partners in 2023: 

 • Travis Mills Foundation
 • Greater Portland New England Mountain Bikers Association
 
We appreciate all of our members, and our staff works tirelessly to serve every member for 
all of your financial needs.  Our Trustpilot review scores averaged 4.9 out of 5 in 2023 as 
proof of our commitment to providing world class service.

In 2024, we will continue to build on our success to better meet the financial needs of 
members of all ages in the future. Thank you for including Evergreen Credit Union in your 
financial wellness.

Sincerely,

Rachel Green     Jason Lindstrom
Board Chair     President/CEO

Jason LindstromRachel Green



Membership grew 5.4%, or 1,516 membersMembership grew 5.4%, or 1,516 members

Loans grew 12.5% to over $417 millionLoans grew 12.5% to over $417 million

Deposits grew 6.2% to over $488 millionDeposits grew 6.2% to over $488 million

Our assets grew 8.67% to over $538 millionOur assets grew 8.67% to over $538 million

FinancialsFinancials
A Refreshed LookA Refreshed Look

Our website's refreshed  Our website's refreshed  
design was made with our design was made with our 

members in mind. members in mind. 

It's now even easier to:It's now even easier to:
- - NavigateNavigate our website our website
- - DiscoverDiscover competitive   competitive  

rates & helpful resourcesrates & helpful resources
- - LearnLearn about our   about our  

products & services products & services 

1 Annual Percentage Rate as of 9/1/2023. Not all applicants will qualify for the lowest rate. 
Rate subject to change without notice. 

Fixed-RateFixed-Rate
Credit CardCredit Card

Apply
NOW

OR Call
221-5000

77  ..9999 APR1

as low as

%

SPECIAL 
Mortgage Rate

*Annual Percentage Rate - a fixed rate 30-year loan for $300,000 at 5.99% interest and 
6.198% APR will have a monthly principal and interest payment of $1.796.72. Payments do 
not include amounts for taxes and insurance premiums, if applicable, so the actual payment 

obligation will be greater. This promotion includes a $1,000 lender credit towards closing 
costs. Government loans excluded. Must be a Maine primary residence for purchase and 
refinance only. Not everyone will qualify for the promotional rate. Loan subject to collateral 

and credit requirements. Offer subject to change without notice. Equal Housing Opportunity.

Apply
NOW

OR Call
(207) 221-500055  ..9999

% rate*

as low as
30-year

Our growth results from innovative 
products offered at very competitive rates.

GrowthGrowthAnother strong yearAnother strong year

Open 
NOW

OR Call
221-5000

66 APY1
%

RiseRise
CheckingChecking

High-Yield

Up to

1APY = Annual Percentage Yield as of 9/1/23. Rates subject to change without notice. 
Federally insured by NCUA. Transaction requirements apply, visit egcu.org/rise for details.

1Annual Percentage Yield as of 9/26/2023. Rates subject to change without notice. $50,000 minimum to open and 
earn the advertised dividend. Early withdrawals subject to penalty. Federally insured by NCUA.

ShareShare
CertificateCertificate

Open 
NOW

OR Call
221-5000

55  ..2525APY1
%

12 months

$50k or greater

A fixed-rate credit card...
 
 
accessible and affordable 
RV loans and mortgages...

one of the highest yields  
in Southern Maine...

earning more from  
your savings

ATV ATV 
LoansLoans

Apply
Today

or call
221-5000

*Annual Percentage Rate as of 06/01/2023. Rates subject to change without notice.  
Not all applicants will qualify for the lowest rate.

55  ..2424
% APR*

as low as

5 5 ..9999
% APR*

as low as Apply
24/7

egcu.org/RV

RV RV 
LoansLoans

*Annual Percentage Rate as of 3/23/2023. Rates subject to change without notice. 
Not all applicants will qualify for the lowest rate. Loan subject to collateral and 
credit requirements. Evergreen Credit Union is Federally insured by NCUA.



Committed to giving backCommitted to giving backCommunityCommunity

Community PartnersCommunity Partners
Evergreen partners with many 

organizations that meet the needs 
of many communities we serve.



For every goal scored on home ice, Evergreen & the Maine Mariners For every goal scored on home ice, Evergreen & the Maine Mariners 
donate $50 to the Campaign for Ending Hunger.donate $50 to the Campaign for Ending Hunger.

Achieving excellence in our communitiesAchieving excellence in our communities EngagementEngagement

CommitmentCommitment
The Annual Disc Golf Tournament 

brought in 25 teams and $20,000 for 
the Campaign for Ending Hunger. 

Evergreen was voted #1 Bank/CU  
and #2 Mortgage Company  

by the Windham Eagle. 

Exceptional ServiceExceptional Service



Balance SheetBalance Sheet

Income StatementIncome Statement

FinancialsFinancials
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Audit Committee Report – 2023

In 2023, I had the pleasure to serve as the Chair of the Evergreen Credit Union Audit 
Committee, along with Directors Bob Dorr, Julie Natale and Credit Union staff Tim Verreault, 
Linda Parker and Paige Judkins. Thanks to all the committee meetings this year, I am pleased 
to say that the Credit Union continues in great shape with all of its ongoing audit processes.

The Audit Committee met quarterly during 2023 to review and analyze the Credit Union's:

• Committee charter and training schedule
• Annual compliance and audit planning process
• Third party audit results and timely resolution of audit findings
• Audit & Compliance Committee activities
• Loan and share accounts

The Committee continued to use a learning component in meetings to review specific Credit 
Union systems and processes. We found this component to be highly valuable for gaining 
additional insight and understanding of Credit Union operations.

The Committee would like to thank all the Evergreen staff and management for answering our 
questions, and especially Tim, Linda, and Paige for gathering the materials we analyze during 
our meetings.

Sincerely,

Eric King, Chair, Audit Committee

Audit Committee Members:
Evergreen Credit Union Board of Directors:
Robert Dorr, Director
Julie Natale, Director

Evergreen Credit Union Senior Leadership:
Tim Verreault, EVP/COO
Linda Parker, VP, Audit & Compliance
Paige Judkins, Internal Auditor

Eric King

AuditAudit



PortlandPortland

WindhamWindham NaplesNaples

South PortlandSouth Portland
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Commercial OperationsCommercial Operations
WestbrookWestbrook

Coming soon:

Equal Housing Opportunity 
Federally Insured by NCUA

Scarborough 
617 U.S. Route 1

Spring 2024


